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How to Connect SmartLink via Wi-Fi 

Step 1: Connect to the SmartGC_xxxxxxxx number that is shown on your list of Wi-Fi access points.  (The 
“xxxxxxxx” is the serial number), 

 

IMPORTANT NOTE:   

All meters arrive with S/N “00000000”.  BUT - if you had connected to a meter with “00000000” before – 
and are talking to a NEW meter with “00000000” – well…. You need to hit “Forget” this network (right 
click).  The credentials from the older meter won’t work right for this meter – and you will not be able to 
connect to SmartLink. 

 

After you hit forget – then let your PC re-scan and then again select the “SmartGC-000000000” network. 
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Step 2: 

Now - to get the access code for the Wi-Fi: 

Hit enter or down arrow (either of the rightmost two buttons) 

 

Down arrow to “Configuration” and hit enter (rightmost button) 

 

Enter on “Communication”. If you happen to hit the down arrow button – then keep hitting it to wrap 
around to “Communication” again. 

 

Down arrow to Wi-Fi and hit enter 
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Step 3: Make sure your PC is using the WiFi connection (in case there is also an Ethernet connection as 
well). 

Go to the “hamburger” menu on the top right of SmartLink. 
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Now pulldown to “Network Link” 

 

Finally… select the WiFi connection.  Which one is that (as it is listed by IP addresses)?  Check your PC 
network settings.   

But remember – that the WiFi will always be a “PRIVATE NETWORK” and the IP address will start with 
192.168.xxx.xxx. (In the example below – there are two private networks – one Ethernet and the other 
WiFi). 

 

If your WiFi shows itself not as a PRIVATE NETWORK, then go back to Step 1 – and forget the WIFI 
network and reconnect. 


